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LEARNING OUTCOMES
By working through these materials you will:

 ☑ Understand more about approaches to reflection and self-evaluation.
 ☑ Be able to apply simple models of reflection.
 ☑ Understand the value of reflective notes and diaries.
 ☑ Appreciate the role of reflection in professional practice in healthcare.



WORKING THROUGH THESE 
MATERIALS
These materials have been written so that you 
can develop your understanding of key concepts, 
policies and approaches in medicine and 
healthcare.  We estimate that they should take no 
more than an hour to complete, but you may wish 
to spend more time thinking about the content 
and working on the activities.  Further reading 
and reference sources can be found on the last 
page of this pack should you wish to deepen your 
knowledge and understanding of the content.  The 
reference sources and materials form part of a 
broader suite of content which, combined, cover 
subjects of relevance to anyone wishing to explore 
career options in medicine and / or healthcare.  
We’ve provided links to all of them in the references 
and further reading section of this pack.



Accessibility is our priority with these materials.  We reference video-content that you can access via 
weblinks and QR codes.  Where videos are located on Youtube, you can display suitable captions that 
have been created by the materials developers or auto-generated by Youtube.  There’s more information 
about how to do this here.  Where videos are not located on Youtube and have no other caption function 
you can access a transcription using the link located next to the video QR code.

We sometimes reference specific sections of videos, and our weblinks or QR codes reflect this.  For this 
reason you might find that videos start part-way through rather than from the beginning.  If you want to 
watch the whole of the video resource you can do this by using the link provided in the References and 
Further Reading section. 



https://www.youtube.com/watch?v=Ngf8vgrvdz4
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WHAT IS REFLECTION?
 Reflection helps us to think about our experiences. We can reflect on the past, 
the present or even think about the future. It helps us to understand and learn 
from situations, to develop competencies and to think clearly about career 
choices. You can use reflection to help you to appreciate what other people are 
thinking and feeling; and you can use it to explore your own emotions



Reflection usually follows a logical progression through a number of 
stages, as outlined below in the Reflective Diary document produced by the 
Royal College of General Practitioners.

 RCGP Inspiring and preparing tomorrow’s doctors: reflective diary.

https://www.rcgp.org.uk/getmedia/3ded7f8a-987a-44b2-8d89-99138d828786/RCGP-reflective-diary-June-2019.pdf
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TASK: THE IMPORTANCE OF REFLECTION 
Listen to Richard, a physiotherapist at St James’ Hospital talk about reflection 
and why it is important in his healthcare role.  Write down some of the benefits 
of being a reflective practitioner.



The importance of reflection 
Richard, Physiotherapist

Scan the QR code or
click the link below to  
access the resource. 

 
 The importance of reflection, Richard - Physiotherapist.

THE REFLECTIVE DIARY
Many applicants to healthcare roles keep a reflective diary. A reflective diary 
can be used in a number of ways; be that in a GP practice, in a hospital setting, 
on a formal work experience programme, whilst carrying out a voluntary 
activity or even after a informal discussion with a healthcare professional.

Using and maintaining a reflective diary will help you get the most out of your 
experiences, whilst allowing you to explore your future career options. It can 
be used to help you remember what you have seen, challenge how it made 
you feel and think about the skills you will need to develop. You should keep 
on returning to your diary as it can help you write your application to university, 
prepare for interviews and most importantly decide if this is the career path 
that you want to follow.

https://youtu.be/zsKWFhrVvWE
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TASK: MAKING REFLECTIVE NOTES 
Reflective writing isn’t always easy. It can be difficult because you should think 
carefully about the learning activities you embark upon - whether these are in 
the classroom or in a work situation or setting, you can reflect on all learning 
experiences. To help you to develop this skill carry out this simple task. 

There is no right or wrong way dictating when you should use a diary or what 
you should write in it. Every diary is different.  It might be useful, however, to 
bear the following points in mind when making your reflective notes. 

 ☑ Make notes that provide a record which is useful to you.
 ☑ They should help to jog your memory about what you have seen and how it 
made you feel. 

 ☑ Try to ensure that they present an honest account of what happened. 
 ☑ Try to make sure that they are written as soon as possible after the event 
before you forget anything!

Take a look at the resources below exploring different career perspectives.  
Write some reflections on what you have watched.  As a prompt you might 
want to consider what you have learnt about the career route that you did not 
know before watching the videos.



Career perspective 
Radiology placement, University of Leeds

Scan the QR code or click the link below to  
access the video.

 Radiology Placement, University of Leeds.

Career perspective 
Audiology Student Placement, University of Leeds

Scan the QR code or click the link below to  
access the video.

 Audiology Student Placement, University of Leeds.

https://youtu.be/h4klAOA_pD4
https://www.youtube.com/watch?v=AXRI_DWUyyQ
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TASK: A SIMPLE REFLECTIVE MODEL 
WHAT, SO WHAT, NOW WHAT?  
A slightly more structured approach to dealing with experiences and reflecting 
upon them is presented with reference to three distinct question areas. The 
first stage is to focus on ‘what’ – this requires a description of what has 
happened or what has been observed. The second element determines ‘so 
what’ – what did you learn or take from the experience. The final element 
focuses on ‘now what’ – what is the impact on you and your learning.

Take another look at the careers perspective videos in the earlier task and 
apply this reflective model to them, and make some additional notes.



What? Describe the activity or what you have observed.

So what? What did you learn from this?  What did you get out of it? 

Now what? What impact has it had on your thoughts?
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REFERENCES AND FURTHER READING

 Academy of Medical Royal Colleges, the UK Conference of Postgraduate Medical Deans, the General 
Medical Council, and the Medical Schools Council (2018) The reflective practitioner

 Royal College of General Practitioners (2019) Inspiring and preparing tomorrow’s doctors: reflective 
diary



HAVE YOU FOUND THESE 
RESOURCES USEFUL?
Scan this QR code  
to provide your feedback.

OTHER LEARNING PACKAGES FOR YOU TO WORK THROUGH IN THIS SERIES 
INCLUDE:
1 The 6 C’s: a culture of compassionate care.
2 NHS structure.
3 Healthcare teams: Primary Care.
4 Healthcare teams: Secondary Care.
5 Healthcare teams: Doctors.
6 Good medical practice and regulated professions.
7 Values and attributes.
8 Capacity and consent.
9 Reflection.

https://www.aomrc.org.uk/wp-content/uploads/2018/09/the_reflective_practioner_guidance_single_page.pdf
https://www.rcgp.org.uk/getmedia/3ded7f8a-987a-44b2-8d89-99138d828786/RCGP-reflective-diary-June-2019.pdf
https://www.rcgp.org.uk/getmedia/3ded7f8a-987a-44b2-8d89-99138d828786/RCGP-reflective-diary-June-2019.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-1-The-6-Cs-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-2-NHS-structure-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-3-Healthcare-teams-Primary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-4-Healthcare-teams-Secondary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-5-Healthcare-teams-Doctors-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-6-Good-medical-practice-and-regulated-professions-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-7-values-and-attributes-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-8-capacity-and-consent-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-9-reflection-v2.pdf

