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LEARNING OUTCOMES
By working through these materials you will:

 ☑ Understand issues related to shared decision in clinical treatment.
 ☑ Be aware of the complexities surrounding issues involving capacity and 
consent.

 ☑ Be aware of strategies clinicians use to ensure patients are able to make 
informed decisions about their treatment.



WORKING THROUGH THESE 
MATERIALS
These materials have been written so that you 
can develop your understanding of key concepts, 
policies and approaches in medicine and 
healthcare.  We estimate that they should take no 
more than an hour to complete, but you may wish 
to spend more time thinking about the content 
and working on the activities.  Further reading 
and reference sources can be found on the last 
page of this pack should you wish to deepen your 
knowledge and understanding of the content.  The 
reference sources and materials form part of a 
broader suite of content which, combined, cover 
subjects of relevance to anyone wishing to explore 
career options in medicine and / or healthcare.  
We’ve provided links to all of them in the references 
and further reading section of this pack.



Accessibility is our priority with these materials.  We reference video-content that you can access via 
weblinks and QR codes.  Where videos are located on Youtube, you can display suitable captions that 
have been created by the materials developers or auto-generated by Youtube.  There’s more information 
about how to do this here.  Where videos are not located on Youtube and have no other caption function 
you can access a transcription using the link located next to the video QR code.

We sometimes reference specific sections of videos, and our weblinks or QR codes reflect this.  For this 
reason you might find that videos start part-way through rather than from the beginning.  If you want to 
watch the whole of the video resource you can do this by using the link provided in the References and 
Further Reading section. 



https://www.youtube.com/watch?v=Ngf8vgrvdz4
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BACKGROUND
Shared decision making is the process that makes sure that individuals are 
supported to make decisions that are right for them. It is a collaboration 
between a clinician and a patient to reach a decision about their treatment. The 
conversation brings together:

 ⏹ The clinicians expertise about treatment options including the evidence, 
risks and benefits.

 ⏹ The patient’s personal circumstances and their preferences including their 
goals values and beliefs.



TASK: CARRYING OUT A BLOOD TEST 
Watch the video linked below showing Dr Flinders talking to Joan about a 
blood test that she wants to take to check on her kidney function. Think about 
how she gives the information in a manner that the patient can understand and 
how she explores how the patient is worried. What words does she use to 
reassure Joan?  Why do you think that Dr Flinders starts talking to Joan about 
her husband and her home situation?



Carrying out a blood test - talking with Joan 
Dr Flinders talking to Joan

Scan the QR code or
click the link below to  
access the resource. 

 
 Carrying out a blood test - talking with Joan.

Shared decision making guide 
The NHS has produced guidance documentation 
related to shared decision making. 

Scan the QR code or click the link below to  
access the resource.

 Shared decision making guide.

https://youtu.be/0g3NGDdWLQ4
https://www.england.nhs.uk/publication/shared-decision-making-summary-guide/
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TASK: DISCUSSING THE BLOOD TEST WITH JOAN’S 
HUSBAND 
In this next part of the video Dr Flinders discusses the blood test with Joan and 
her husband, Derek, together. How is it useful in this situation to have Derek 
present?



Carrying out a blood test - talking with Joan’s 
husband 
Dr Flinders talking to Joan’s husband

Scan the QR code or
click the link below to  
access the resource. 

 
 Carrying out a blood test - talking with Joan’s husband.

CAPACITY
Joan doesn’t seem to understand the information presented to her because 
she says: “there’s nothing wrong with me”. She doesn’t seem to be able to 
retain the information provided by Dr Flinders and in the first consultation is 
distracted by wanting to see Derek.

She has been able to communicate a decision but she hasn’t demonstrated 
that she can use the information provided to weigh up the consequences of 
having or not having a blood test.

In order to make a decision the Mental Capacity Act says a person must be 
able to :

1. Understand the information presented.
2. To be able to retain the information presented.
3. To be able to weigh up the information to come to a decision and 

communicate that decision.



https://youtu.be/vjJh7jbGeIo
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TASK: CAPACITY AND IMPAIRMENT 
Can you list different reasons that could result in impairment and therefore 
lack of capacity.

Compare your list to those listed here on capacity and consent to treatment. 

Capacity can change over time and therefore should be assessed each time 
someone is giving consent for an investigation or treatment. 

Healthcare professionals will try to respect someone’s wishes wherever 
possible. If someone does not have the capacity to give consent they 
will check to see if the patient has made an advance decision or formally 
appointed someone to make decisions for them for example their husband. 
A healthcare professional will always consider what is in the patient’s best 
interests.  



Joan has Alzheimer’s which is a form of dementia that means that she isn’t 
fully able to understand her health needs. Joan does not have the capacity to 
understand the information to make and communicate a decision about the 
blood test.

A person lacks the capacity if their mind is impaired or disturbed in some way 
which means that they are unable to make a decision at that time.
Individuality and privacy.

TASK: SHARED DECISION MAKING - AN 
OCCUPATIONAL THERAPIST VIEW 
Emma is an Occupational Therapist at St James’ hospital, Leeds. Take a look 
at the video linked below where she discuss patient centred care and shared 
decision making. 



Emma 
Shared decision making

Scan the QR code or
click the link below to  
access the resource. 

 
 Emma, shared decision making.

https://www.nhs.uk/conditions/consent-to-treatment/capacity/
https://youtu.be/RPW-X8U-hzI
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REFERENCES AND FURTHER READING

 NHS Assessing capacity: consent to treatment

 NHS Mental Capacity Act

 Medical Schools Council (2019) What makes a good doctor?

 Shahriari, et al (2013) Nursing ethical values and definitions: A literature 
review. Iranian Journal of Nursing and Midwifery Research. Vol. 18. No. 1. Pp1-8.



HAVE YOU FOUND THESE 
RESOURCES USEFUL?
Scan this QR code  
to provide your feedback.

OTHER LEARNING PACKAGES FOR YOU TO WORK THROUGH IN THIS SERIES 
INCLUDE:
1 The 6 C’s: a culture of compassionate care.
2 NHS structure.
3 Healthcare teams: Primary Care.
4 Healthcare teams: Secondary Care.
5 Healthcare teams: Doctors.
6 Good medical practice and regulated professions.
7 Values and attributes.
8 Capacity and consent.
9 Reflection.

https://www.nhs.uk/conditions/consent-to-treatment/capacity/
https://www.nhs.uk/conditions/social-care-and-support-guide/making-decisions-for-someone-else/mental-capacity-act/
https://www.medschools.ac.uk/media/2368/msc-infosheet-good-doctor.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3748548/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3748548/
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-1-The-6-Cs-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-2-NHS-structure-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-3-Healthcare-teams-Primary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-4-Healthcare-teams-Secondary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-5-Healthcare-teams-Doctors-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-6-Good-medical-practice-and-regulated-professions-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-7-values-and-attributes-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-8-capacity-and-consent-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-9-reflection-v2.pdf

