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LEARNING OUTCOMES
By working through these materials you will:

 ☑ Understand more about the values and attributes that guide professionals 
working in the NHS.

 ☑ Be aware of the seven principles that guide the NHS.
 ☑ Appreciate the distinction between values and attributes that are important 
for healthcare professionals to demonstrate.

 ☑ Understand the specific values and attributes required of those who wish to 
study medicine at university.



WORKING THROUGH THESE 
MATERIALS
These materials have been written so that you 
can develop your understanding of key concepts, 
policies and approaches in medicine and 
healthcare.  We estimate that they should take no 
more than an hour to complete, but you may wish 
to spend more time thinking about the content 
and working on the activities.  Further reading 
and reference sources can be found on the last 
page of this pack should you wish to deepen your 
knowledge and understanding of the content.  The 
reference sources and materials form part of a 
broader suite of content which, combined, cover 
subjects of relevance to anyone wishing to explore 
career options in medicine and / or healthcare.  
We’ve provided links to all of them in the references 
and further reading section of this pack.



Accessibility is our priority with these materials.  We reference video-content that you can access via 
weblinks and QR codes.  Where videos are located on Youtube, you can display suitable captions that 
have been created by the materials developers or auto-generated by Youtube.  There’s more information 
about how to do this here.  Where videos are not located on Youtube and have no other caption function 
you can access a transcription using the link located next to the video QR code.

We sometimes reference specific sections of videos, and our weblinks or QR codes reflect this.  For this 
reason you might find that videos start part-way through rather than from the beginning.  If you want to 
watch the whole of the video resource you can do this by using the link provided in the References and 
Further Reading section. 



https://www.youtube.com/watch?v=Ngf8vgrvdz4
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BACKGROUND
All healthcare professionals who work  in the NHS are guided in their values 
and attributes by the seven key principles of the NHS.  They are underpinned 
by core NHS values which have been derived from extensive discussions with 
staff, patients and the public (Learning Package 1: The 6Cs deals with these 
core values - often referred to as the 6Cs).

The principles that guide the NHS are:

 ⏹ The NHS provides a comprehensive service, available to all.
 ⏹ Access to NHS services is based on clinical need, not an individual’s ability 

to pay.
 ⏹ The NHS aspires to the highest standards of excellence and 

professionalism.
 ⏹ The patient will be at the heart of everything the NHS does.
 ⏹ The NHS works across organisational boundaries.
 ⏹ The NHS is committed to providing best value for taxpayers’ money.
 ⏹ The NHS is accountable to the public, communities and patients that it 

serves.



The NHS constitution for England 
The NHS is founded on a common set of principles and values that 
bind together the communities and people it serves – patients and 
public – and the staff who work for it. Find out more about the NHS 
constitution and the principles that guide the values and attributes of 
healthcare professionals who work within it.

Scan the QR code or click the link below to  
access the resource.

 NHS constitution for England.

https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-1-The-6-Cs-v2.pdf
https://www.gov.uk/government/publications/the-nhs-constitution-for-england/the-nhs-constitution-for-england
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VALUES AND ATTRIBUTES
Values are the principles by which healthcare professionals operate and 
carry out their daily work.  These might reasonably include a commitment 
to providing excellent patient care.  Attributes are qualities, skills or 
characteristics we display in order to help us to achieve those values.
Healthcare professionals need to demonstrate a range of values and attributes 
in order to be effective.  These key elements are covered during the interview 
process for many healthcare jobs and roles.  For example, the Medical Schools 
Council identify a suite of core values and attributes needed to study medicine 
in the UK.  These include:

 ⏹ Motivation to study medicine and genuine interest in the medical profession
 ⏹ Insight into your own strengths and weaknesses
 ⏹ The ability to reflect on your own work
 ⏹ Personal organisation
 ⏹ Academic ability
 ⏹ Problem solving
 ⏹ Dealing with uncertainty
 ⏹  Manage risk and deal effectively with problems
 ⏹ Ability to take responsibility for your own actions
 ⏹ Conscientiousness
 ⏹ Insight into your own health
 ⏹ Effective communication, including reading, writing, listening and speaking



TASK: FIND OUT ABOUT VALUES 
Take a look at this video produced by Future Quest 
(a programme exploring jobs and careers).  In this 
video Sarah describes what values are. 

Scan the QR code or click the link below to  
access the resource.

 What are values?



https://www.medschools.ac.uk/
https://www.medschools.ac.uk/
https://uwe.cloud.panopto.eu/Panopto/Pages/Viewer.aspx?id=7ef6b92a-8d1d-4ade-bbfc-ace1011e4fbd
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In Learning Package 6 (Good medical practice and regulated professions) you 
found out about different regulated professions. These regulatory professions 
agreed on a Common Values Statement in 2006 which says:

“All health care professionals are personally accountable for their 
actions and must be able to explain and justify their decisions. 
Health care professionals work in many different types of practice. 
They all have a duty to protect and promote the needs of their 
patients and clients”. 

To do this they must: 

 ⏹ Be open with patients and clients and show respect for their dignity, 
individuality and privacy.

 ⏹ Respect patients’ and clients’ right to be involved in decisions about their 
treatment and health care.

 ⏹ Justify public trust and confidence by being honest and trustworthy.
 ⏹ Provide a good standard of practice and care.
 ⏹ Act quickly to protect patients, clients and colleagues from risk of harm.
 ⏹ Co-operate with colleagues from their own and other professions. 

TASK: EXPLORING VALUES WITH STAFF AT ST. 
JAMES HOSPITAL LEEDS 
Firstly watch Emma, an Occupational Therapist, talk about the values and 
attributes that are important in her work. List each and think about which bullet 
point they fit into in the list above.

Next, listen to Lee-Ellen (an Advanced Clinical Practitioner), Tom 
(Physiotherapist) and Florence (Senior Physiotherapy Assistant), talking about 
why communication is important in their day to day work. 

Who are they communicating with, what specific aspects of communication 
are important and what impact does good communication have on patient 
care?



https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-6-Good-medical-practice-and-regulated-professions-v2.pdf
https://www.professionalstandards.org.uk/docs/default-source/publications/policy-advice/common-values-statement-2006.pdf?sfvrsn=6bc67f20_8


 LEARNING PACKAGE 7 

Values and attributes
PART OF THE UNIVERSITY OF LEEDS & HEALTH EDUCATION ENGLAND RESOURCE PACK

6

Lee-Ellen 
Advanced Clinical Practitioner

Scan the QR code or
click the link below to  
access the resource. 

 
 Lee-Ellen, Advanced Clinical Practitioner.

Emma 
Occupational Therapist

Scan the QR code or
click the link below to  
access the resource. 

 
 Emma, Occupational Therapist.

Richard 
Physiotherapist

Scan the QR code or
click the link below to  
access the resource. 

 
 Richard, Physiotherapist.

https://youtu.be/HOGH94S1_V8
https://youtu.be/5sJ57yeZM84
https://youtu.be/wvnxzAKKUmI
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Florence,  
Senior Physiotherapy Assistant

Scan the QR code or
click the link below to  
access the resource. 

 
 Florence, Senior Physiotherapy Assistant.

TASK: THINKING ABOUT COMMUNICATION 
Think of a situation where you have had a difficult outcome because you didn’t 
explain something well. What impact did this poor communication have? What 
could you have done differently?



TASK: THINKING ABOUT COMMUNICATION 
Imagine that you are an admissions tutor to a nursing course. What qualities 
would you be looking for in applicants to your course? Look at the 
Healthcareers website to help you and make a list.

Most healthcare professions recruit using a variety of selection methods but 
nearly all use interviews to find out about the values and attributes of their 
applicants. Write a question that explores how someone would co-operate with 
others and write a bullet point description of how an excellent candidate would 
respond. 



https://youtu.be/74NdQFAjeCM
https://www.healthcareers.nhs.uk/
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 Medical Schools Council (2019) What makes a good doctor?

 Medical Schools Council (2021) Professionalism for applicants to medicine

 NHS Employers Values-based recruitment.

 NHS England (2017) AHPs into Action. Using Allied Health Professions to 
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 Shahriari, et al (2013) Nursing ethical values and definitions: A literature 
review. Iranian Journal of Nursing and Midwifery Research. Vol. 18. No. 1. Pp1-8



HAVE YOU FOUND THESE 
RESOURCES USEFUL?
Scan this QR code  
to provide your feedback.

OTHER LEARNING PACKAGES FOR YOU TO WORK THROUGH IN THIS SERIES 
INCLUDE:
1 The 6 C’s: a culture of compassionate care.
2 NHS structure.
3 Healthcare teams: Primary Care.
4 Healthcare teams: Secondary Care.
5 Healthcare teams: Doctors.
6 Good medical practice and regulated professions.
7 Values and attributes.
8 Capacity and consent.
9 Reflection.

https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/good-medical-practice
https://www.hee.nhs.uk/about/our-values/nhs-constitutional-values-hub-0
https://www.medschools.ac.uk/media/2368/msc-infosheet-good-doctor.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2021/04/Professionalism-for-applicants-to-medicine.pdf
https://www.nhsemployers.org/articles/values-based-recruitment
https://www.england.nhs.uk/wp-content/uploads/2017/01/ahp-action-transform-hlth.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/01/ahp-action-transform-hlth.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3748548/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3748548/
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-1-The-6-Cs-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-2-NHS-structure-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-3-Healthcare-teams-Primary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-4-Healthcare-teams-Secondary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-5-Healthcare-teams-Doctors-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-6-Good-medical-practice-and-regulated-professions-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-7-values-and-attributes-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-8-capacity-and-consent-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-9-reflection-v2.pdf

