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LEARNING OUTCOMES
By working through these materials you will:

 ☑ Be aware of the principles of ‘Good medical practice’.
 ☑ Understand more about what it means to be a good medical doctor.
 ☑ Have an understanding of some of the key competencies of medical 
professionals.

 ☑ Understand the role and function of health and care regulators.
 ☑ Be able to contextualise your learning via a case study on patient-centred 
care.



WORKING THROUGH THESE 
MATERIALS
These materials have been written so that you 
can develop your understanding of key concepts, 
policies and approaches in medicine and 
healthcare.  We estimate that they should take no 
more than an hour to complete, but you may wish 
to spend more time thinking about the content 
and working on the activities.  Further reading 
and reference sources can be found on the last 
page of this pack should you wish to deepen your 
knowledge and understanding of the content.  The 
reference sources and materials form part of a 
broader suite of content which, combined, cover 
subjects of relevance to anyone wishing to explore 
career options in medicine and / or healthcare.  
We’ve provided links to all of them in the references 
and further reading section of this pack.



Accessibility is our priority with these materials.  We reference video-content that you can access via 
weblinks and QR codes.  Where videos are located on Youtube, you can display suitable captions that 
have been created by the materials developers or auto-generated by Youtube.  There’s more information 
about how to do this here.  Where videos are not located on Youtube and have no other caption function 
you can access a transcription using the link located next to the video QR code.

We sometimes reference specific sections of videos, and our weblinks or QR codes reflect this.  For this 
reason you might find that videos start part-way through rather than from the beginning.  If you want to 
watch the whole of the video resource you can do this by using the link provided in the References and 
Further Reading section. 



https://www.youtube.com/watch?v=Ngf8vgrvdz4
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 ⏹ establish and maintain good partnerships with your patients and colleagues
 ⏹ maintain trust in you and the profession by being open, honest and acting 

with integrity.

KNOWLEDGE, SKILLS AND PERFORMANCE
Make the care of your patient your first concern

 ⏹ Provide a good standard of practice and care.
 ⏹ Keep your professional knowledge and skills up to date. 
 ⏹ Recognise and work within the limits of your competence.

SAFETY AND QUALITY
Take prompt action if you think that patient safety, dignity or comfort is 
being compromised

 ⏹ Protect and promote the health of patients and the public

COMMUNICATION, PARTNERSHIP AND TEAMWORK
Treat patients as individuals and respect their dignity

 ⏹ Treat patients politely and considerately.
 ⏹ Respect patients’ right to confidentiality.
 ⏹ Work in partnership with patients. 
 ⏹ Listen to, and respond to, their concerns and preferences. 
 ⏹ Give patients the information they want or need in a way they can 

understand. 
 ⏹ Respect patients’ right to reach decisions with you about their treatment and 

care.
 ⏹ Support patients in caring for themselves to improve and maintain their 

health.
 ⏹ Work with colleagues in the ways that best serve patients’ interests.

BACKGROUND
The General Medical Council (GMC) help to protect patients and improve 
medical education and practice in the UK by setting standards for students and 
doctors.  They support students and doctors in achieving and exceeding those 
standards, and take action when they are not met. Good medical practice is a 
GMC document that describes what it means to be a good doctor. It says that 
as a good doctor you will: 

 ⏹ make the care of your patient your first concern
 ⏹ be competent and keep your professional knowledge and skills up to date
 ⏹ take prompt action if you think patient safety is being compromised



https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/good-medical-practice
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WHAT ARE HEALTH AND CARE REGULATORS?
The regulators oversee a ‘register’ health and care professionals working in 
occupations that Parliament has said must be regulated. For example, doctor, 
nurse, pharmacist and paramedic are all regulated occupations. A register is 
more than a list. It shows that the professionals on it are properly trained and 
qualified and meet the regulator’s standards. 



The healthcare regulators 
This short animation produced by the Professional 
Standards Authority for Health and Social Care 
explains who the explains who the regulatory 
bodies are and what they do. 

Scan the QR code or click the link below to  
access the resource.
 

 The healthcare regulators.

TASK: THE IMPORTANCE OF REGULATION
Having looked at the video produced by the Professional Standards Authority 
for Health and Social Care, spend a few minutes thinking about why you think it 
is important to have healthcare professionals regulated.

Your considerations may include that regulation is a simple way to make sure 
that healthcare professionals are safe to practise throughout their career. 
They are designed to protect the public and regulation does not just apply to 
people but also places that healthcare is delivered, as well as the medicines 
and equipment that is used. This is implemented by law which is designed to: 
protect the public, maintain public confidence in the profession, and uphold 
professional standards.



https://www.professionalstandards.org.uk/videos/default-source/default-video-library/which-health-and-care-professions-are-regulated-and-who-regulates-them.mp4?sfvrsn=ffea7520_8
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TASK: STANDARDS OF CARE
To decide on the the standards of care and professional behaviour expected of 
the professionals registered with them, regulators review practices, procedures 
and other evidence from a variety of sources and work with external experts. 
The proposals for standards are then tested to ensure they are apprpriate by 
asking key groups of people including patients and healthcare professionals.

The General Medical Council is currently updating the regulatory document 
which is titled Good Medical Practice. To do this they have considered a wide 
range of topics that affect patients and medical professionals such as new 
technologies, treatments and ways of working..  This is a long document split 
into 4 domains: 

 ⏹ Working with colleagues
 ⏹ Working with patients
 ⏹ Professional capabilities
 ⏹ Maintaining trust

We are going to look at one of them: Working with patients. 
Look at this video where Daniel discusses his admission to hospital with 
severe necrotising pancreatitis. Authored by Maria Trotman, Kent and Medway 
NHS and Social Care Partnership Trust Video of Daniel talking about his 
journey as a patient with acute necrotising pancreatitis and professions 
involved with his care.

Thinking about his story, imagine you were writing the Good Medical 
Practice from scratch can you list the important points that should be listed 
as standards that medical practitioners should work within in the domain 
titled working with patients. You can use single words, bullet points or short 
sentences. Write a paragraph or draw a diagram or mind map.

Now compare what you have written with the Good Medical Practice 
document (the domain starts on page 8). 



Patient journey: Daniel 
Scan the QR code or click the link below to  
access the resource.
 

 Patient journey: Daniel.

https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/good-medical-practice
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/good-medical-practice
https://vimeo.com/508038910/2d617e15a9
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REFERENCES AND FURTHER READING
 NICE (2021) Shared decision-making. NICE guideline [NG197]. Published 17 
June 2021.

 Collins, A. and Coulter, A. (2011) MAKING SHARED DECISION-MAKING A 
REALITY No decision about me, without me. The Kings Fund.



HAVE YOU FOUND THESE 
RESOURCES USEFUL?
Scan this QR code  
to provide your feedback.

OTHER LEARNING PACKAGES FOR YOU TO WORK THROUGH IN THIS SERIES 
INCLUDE:
1 The 6 C’s: a culture of compassionate care.
2 NHS structure.
3 Healthcare teams: Primary Care.
4 Healthcare teams: Secondary Care.
5 Healthcare teams: Doctors.
6 Good medical practice and regulated professions.
7 Values and attributes.
8 Capacity and consent.
9 Reflection.

https://www.nice.org.uk/guidance/ng197/resources/shared-decision-making-pdf-66142087186885
https://www.kingsfund.org.uk/sites/default/files/Making-shared-decision-making-a-reality-paper-Angela-Coulter-Alf-Collins-July-2011_0.pdf
https://www.kingsfund.org.uk/sites/default/files/Making-shared-decision-making-a-reality-paper-Angela-Coulter-Alf-Collins-July-2011_0.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-1-The-6-Cs-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-2-NHS-structure-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-3-Healthcare-teams-Primary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-4-Healthcare-teams-Secondary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-5-Healthcare-teams-Doctors-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-6-Good-medical-practice-and-regulated-professions-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-7-values-and-attributes-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-8-capacity-and-consent-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-9-reflection-v2.pdf

