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LEARNING OUTCOMES
By working through these materials you will:

 ☑ Understand the difference between primary and secondary care.
 ☑ Have an understanding of the work that takes place in a hospital setting.
 ☑ Understand the different dimensions of quality improvement in healthcare 
settings.

 ☑ Understand the different career routes available in the NHS.
 ☑ Be more aware of the options available in a healthcare career.
 ☑ Be able to contextualise your learning by relating it to a case of a young 
person considering a career in healthcare.



WORKING THROUGH THESE 
MATERIALS
These materials have been written so that you 
can develop your understanding of key concepts, 
policies and approaches in medicine and 
healthcare.  We estimate that they should take no 
more than an hour to complete, but you may wish 
to spend more time thinking about the content 
and working on the activities.  Further reading 
and reference sources can be found on the last 
page of this pack should you wish to deepen your 
knowledge and understanding of the content.  The 
reference sources and materials form part of a 
broader suite of content which, combined, cover 
subjects of relevance to anyone wishing to explore 
career options in medicine and / or healthcare.  
We’ve provided links to all of them in the references 
and further reading section of this pack.



Accessibility is our priority with these materials.  We reference video-content that you can access via 
weblinks and QR codes.  Where videos are located on Youtube, you can display suitable captions that 
have been created by the materials developers or auto-generated by Youtube.  There’s more information 
about how to do this here.  Where videos are not located on Youtube and have no other caption function 
you can access a transcription using the link located next to the video QR code.

We sometimes reference specific sections of videos, and our weblinks or QR codes reflect this.  For this 
reason you might find that videos start part-way through rather than from the beginning.  If you want to 
watch the whole of the video resource you can do this by using the link provided in the References and 
Further Reading section. 



https://www.youtube.com/watch?v=Ngf8vgrvdz4


 LEARNING PACKAGE 4 

Different health careers: secondary care
PART OF THE UNIVERSITY OF LEEDS & HEALTH EDUCATION ENGLAND RESOURCE PACK

3

BACKGROUND
There are different places where you can work in a health related role. You 
can work in the NHS, a charity or a partnership between the NHS and a local 
authority department such as social care or children’s services, and there are 
roles in private healthcare too.  In this learning package you will consider work 
that takes place in hospitals otherwise known as secondary care.

The NHS is divided into primary care, secondary care, and tertiary care. Primary 
care is often the first point of contact for people in need of healthcare, usually 
provided by professionals such as GPs, dentists and pharmacists.  The NHS 
in England provides care, free at the point of use, for over 56 million people.  
Secondary care, which is sometimes referred to as ‘hospital and community 
care’, can either be planned (elective) care such as a cataract operation, or 
urgent and emergency care such as treatment for a fracture.  Tertiary care 
refers to highly specialised treatment such as neurosurgery, transplants and 
secure forensic mental health services.



TEAMS
Teamworking is key to high quality patient care in the NHS. A collaborative 
approach can improve communication, save time, reduce duplication of effort, 
improve working relationships and provide a better experience for people who 
use health and social care services.

When someone has a great experience when using health or social care 
services this is often the result of how different teams work together. By 
integrating the efforts of diverse teams you can often provide better care and a 
better experience for patients, carers and staff.

‘Patients, service users and carers want continuity of care, smooth transitions 
between care settings, and services that are responsive to all their needs 
together.’ NHS (2014) Improving Quality : Building Collaborative Teams.



Primary care = first point of contact.
Secondary care = hospital or community care.
Tertiary care = highly specialised treatment.

https://www.england.nhs.uk/improvement-hub/wp-content/uploads/sites/44/2019/01/Building-Collaborative-Teams-workshop-guide-2014-1.pdf
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TASK: EXPLORING TEAMS
Listen to the following clips of staff who work at St James’ Hospital in Leeds 
talking about what teamworking means to them and why it is important. Note 
down some of the key points, these will help you with the later tasks.



Lee-Ellen 
Advanced Clinical Practitioner

Scan the QR code or
click the link below to  
access the resource. 

 
 Lee-Ellen, Advanced Clinical Practitioner.

Emma 
Occupational Therapist

Scan the QR code or
click the link below to  
access the resource. 

 
 Emma, Occupational Therapist.

Olivia 
Facilities Technician (cleaning, porter and 
catering)

Scan the QR code or
click the link below to  
access the resource. 

 
 Olivia, Facilities Technician (cleaning, porter and catering).

https://youtu.be/_rkWugeD7BA
https://youtu.be/toed_wWOQio
https://youtu.be/pHtN7ckvpo8


 LEARNING PACKAGE 4 

Different health careers: secondary care
PART OF THE UNIVERSITY OF LEEDS & HEALTH EDUCATION ENGLAND RESOURCE PACK

5

Richard 
Physiotherapist

Scan the QR code or
click the link below to  
access the resource. 

 
 Richard, Physiotherapist.

Florence  
Senior Physiotherapy Assistant

Scan the QR code or
click the link below to  
access the resource. 

 
 Florence, Senior Physiotherapy Assistant.

https://youtu.be/puGY4wdewQc
https://youtu.be/DAcjKxSV9GM
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TASK: BUILDING A TEAM
If you were building a team to provide healthcare to patients who would 
you involve in the process and why? These groups of people are called 
stakeholders. Stakeholders are people who are either involved in a particular 
field of work or will be impacted by that work. Fill in the table below, we have 
done the first one for you.



Stakeholder group Why

Patients and users Patients are at the heart of the NHS.

It proves to patients how much the NHS values 
their insights and is built around their needs.

The NHS already has a lot of information on 
patient experience but asking them directly 
about it brings it into focus and can clarify key 
issues.

Communication

Courage

Commitment
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TASK: COLLECTING OPINIONS
How can you collect people’s opinion? The list below suggests some ways that 
you can collect opinions. 

 ⏹ Review information that you already hold: thank yous, complaints, previous 
surveys.

 ⏹ Questionnaires
 ⏹ Experience diaries
 ⏹ Interviews and workshops

Build a short patient questionnaire asking them about their experience of 
visiting their GP. Keep it short, don’t use jargon and think of how easy it is to 
read for different age groups. 

Review your questionnaire using the Building Collaborative Teams guide.

When you are collecting information from each of the stakeholders what things 
do you think could influence how they respond? List them and then compare 
them against this empathy map created by East London NHS trust.



https://www.england.nhs.uk/improvement-hub/wp-content/uploads/sites/44/2019/01/Building-Collaborative-Teams-workshop-guide-2014-1.pdf
https://qi.elft.nhs.uk/wp-content/uploads/2019/11/2.-Stakeholder-Mapping-Tool.pptx.pdf
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REFERENCES AND FURTHER READING
 

 Go Higher in Healthcare (2021) Go Higher in Healthcare. Leeds: GHWY

 NHS Careers: explore roles NHS careers: explore roles. NHS.



HAVE YOU FOUND THESE 
RESOURCES USEFUL?
Scan this QR code  
to provide your feedback.

OTHER LEARNING PACKAGES FOR YOU TO WORK THROUGH IN THIS SERIES 
INCLUDE:
1 The 6 C’s: a culture of compassionate care.
2 NHS structure.
3 Healthcare teams: Primary Care.
4 Healthcare teams: Secondary Care.
5 Healthcare teams: Doctors.
6 Good medical practice and regulated professions.
7 Values and attributes.
8 Capacity and consent.
9 Reflection.

https://www.gohigherwestyorks.ac.uk/knowledgebase/go-higher-in-healthcare/
https://www.healthcareers.nhs.uk/explore-roles/explore-roles
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-1-The-6-Cs-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-2-NHS-structure-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-3-Healthcare-teams-Primary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-4-Healthcare-teams-Secondary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-5-Healthcare-teams-Doctors-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-6-Good-medical-practice-and-regulated-professions-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-7-values-and-attributes-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-8-capacity-and-consent-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-9-reflection-v2.pdf

