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LEARNING OUTCOMES
By working through these materials you will:

 ☑ Understand the defining characteristics of primary care in the UK.
 ☑ Be aware of the role and function of a primacy healthcare team (PHCT).
 ☑ Have an awareness of the different team roles in a typical primary 
healthcare team.



WORKING THROUGH THESE 
MATERIALS
These materials have been written so that you 
can develop your understanding of key concepts, 
policies and approaches in medicine and 
healthcare.  We estimate that they should take no 
more than an hour to complete, but you may wish 
to spend more time thinking about the content 
and working on the activities.  Further reading 
and reference sources can be found on the last 
page of this pack should you wish to deepen your 
knowledge and understanding of the content.  The 
reference sources and materials form part of a 
broader suite of content which, combined, cover 
subjects of relevance to anyone wishing to explore 
career options in medicine and / or healthcare.  
We’ve provided links to all of them in the references 
and further reading section of this pack.



Accessibility is our priority with these materials.  We reference video-content that you can access via 
weblinks and QR codes.  Where videos are located on Youtube, you can display suitable captions that 
have been created by the materials developers or auto-generated by Youtube.  There’s more information 
about how to do this here.  Where videos are not located on Youtube and have no other caption function 
you can access a transcription using the link located next to the video QR code.

We sometimes reference specific sections of videos, and our weblinks or QR codes reflect this.  For this 
reason you might find that videos start part-way through rather than from the beginning.  If you want to 
watch the whole of the video resource you can do this by using the link provided in the References and 
Further Reading section. 



https://www.youtube.com/watch?v=Ngf8vgrvdz4
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BACKGROUND
The Primary Care team (often called the primary healthcare team - PHCT) 
is the first point of contact that most of us make when we need to access 
healthcare services.  These teams of professionals are adapting to give 
patients earlier diagnoses and more life-long control over staying well, their 
way. 

As patients care has evolved dramatically during the last 20 years, the roles 
and demands placed on these teams has evolved. For example, as healthcare 
has moved more into the community, the membership of the primary 
healthcare team (PHCT) has broadened. 

Teams traditionally dominated by general practitioners (doctors) have 
given way to multi-professional teams including nursing and many other 
professionals. New nursing roles such as nurse practitioners and clinical nurse 
specialists have changed traditional boundaries and many roles, including 
those of practice managers and administrative staff, are being continuously 
modified and expanded.  The resource links provided in the tasks below 
provide further information on the changes in some roles.
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TASK: PRIMARY CARE TEAMS
Watch this video about how Primary Care teams have been changing and what 
impact this has had on Alexandra and the management of her symptoms.  List 
all the roles that are mentioned.



Thinking creatively about primary care
Alexandra talks about the management of her 
symptoms.

Scan the QR code or click the link below to  
access the resource. 
 
 Thinking creatively about primary care

TASK: PRIMARY CARE ROLES
Take a look at the primary care roles below (Practice Manager, Receptionist, 
Prescription Clerk, Pharmacist) and list some of the tasks that they do each 
day. If they mention any parts of their role that you do not understand highlight 
these to look up later on the internet.



Working in General Practice 
Practice Manager

Scan the QR code or
click the link below to  
access the resource. 

 
 The role of the Practice Manager

https://www.youtube.com/watch?v=YLntGo-BhPc
https://youtu.be/mCM6Jf-6AFU
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Working in General Practice 
Receptionist

Scan the QR code or
click the link below to  
access the resource. 

 
 The role of the Receptionist.

Working in General Practice 
Prescription Clerk

Scan the QR code or
click the link below to  
access the resource. 

 
 The role of the Prescription Clerk.

Working in General Practice 
Pharmacist

Scan the QR code or
click the link below to  
access the resource. 

 
 The role of the Pharmacist.

https://youtu.be/1dGJKS0fpRo
https://www.youtube.com/watch?v=t7pRiOEZBiA
https://www.youtube.com/watch?v=jwcnjxPyB30
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TASK: PRIMARY CARE NETWORK DEVELOPMENT
Watch this video about Primary Care Network development in South West 
London and list the benefits that it has had.

Look up more information on at least 3 of the careers you have heard 
mentioned but have not explore before.  A good source of careers information 
is the Health Careers website. Think about what their role is, how they 
contribute to their team delivering excellent patient care.



Primary Care networks

Scan the QR code or click the link below to  
access the resource. 
 
 Primary Care networks.

https://www.healthcareers.nhs.uk/
https://www.youtube.com/watch?v=9k7fgXgJ8qc
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REFERENCES AND FURTHER READING

 NHS How new ways of working in primary care are boosting patient 
experiences in York.



HAVE YOU FOUND THESE 
RESOURCES USEFUL?
Scan this QR code  
to provide your feedback.

OTHER LEARNING PACKAGES FOR YOU TO WORK THROUGH IN THIS SERIES 
INCLUDE:
1 The 6 C’s: a culture of compassionate care.
2 NHS structure.
3 Healthcare teams: Primary Care.
4 Healthcare teams: Secondary Care.
5 Healthcare teams: Doctors.
6 Good medical practice and regulated professions.
7 Values and attributes.
8 Capacity and consent.
9 Reflection.

https://www.england.nhs.uk/gp/case-studies/how-new-ways-of-working-in-primary-care-are-boosting-patient-experiences-in-york/
https://www.england.nhs.uk/gp/case-studies/how-new-ways-of-working-in-primary-care-are-boosting-patient-experiences-in-york/
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-1-The-6-Cs-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-2-NHS-structure-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-3-Healthcare-teams-Primary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-4-Healthcare-teams-Secondary-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-5-Healthcare-teams-Doctors-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-6-Good-medical-practice-and-regulated-professions-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-7-values-and-attributes-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-8-capacity-and-consent-v2.pdf
https://studyinghealthcare.ac.uk/wp-content/uploads/2022/09/Learning-package-9-reflection-v2.pdf

